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Title of software package/program:
Criterion
Is the level of language that the program offers clearly indicated?
Is it easy to start the program?
Is the user interface easy to understand? （For example, is the screen layout
clear and easy to interpret?）
Is it easy to navigate through the program?
Are icons that are used to assist navigation（e.g. back to the homepage, exit）
clear and intelligible?
Is it always clear to the learner which point s/he has reached in the program?
Does the program include scoring?
If a scoring system is used, does it make sense?
If a scoring system is used, does it encourage the learner?












If the learner gets something right purely by chance, can s/he seek an





















Can the learner seek help, e.g. on grammar, vocabulary, pronunciation,
cultural content?
Does the program branch to remedial routines?
Can the learner easily quit something that is beyond his/her ability?
Are the grammar and vocab used in the program accurate?
Does the program offer cultural insights?








If the program includes sound recordings, are they of an adequate quality? Yes/No
If the program includes sound recordings, are they（a）relevant,（b）an aid
to understanding?
Yes/No
If the program includes sound recordings, is there a good mix of male and
female voices and regional variations?
Yes/No
Can the learner record his/her own voice and play it back? Yes/No
Does the program make use of Automatic Speech Recognition（ASR）? Yes/No
If the program makes use of ASR, is it effective? Yes/No
If the program includes video sequences, are they of an adequate quality? Yes/No
If the program includes video sequences, are they（a）relevant,（b）an aid to
understanding?
Yes/No
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